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The More Than Meds 
Nova Scotia Mental Health Services and Support  

Navigator 
Timely access to care and support for mental health and addictions 

problems is a challenge. Use this tool to help with the first step.  
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Purpose 
 
Every day pharmacists meet people in their communities with health concerns and they, based 
on their judgment and awareness of local and regional health services, supports, and 
information resources, suggest where that person can go to have their concerns addressed.  
 
This tool was designed to aid pharmacists when helping people with mental health and 
addiction problems find needed mental health care, support, and related services and 
information.  
 
What ever the situation, whether it acute or long standing, use of this or other mental health 
navigational resources is an important step forǿŀǊŘ ƛƴ ǎǳǇǇƻǊǘƛƴƎ ǎƻƳŜƻƴŜ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅΩǎ 
journey toward recovery. A pharmacist can help the person take it.  
 

How do I use this tool? 
 
The Navigator contains information about mental health services and community supports 
relating to mental health and addictions throughout the province of Nova Scotia.  
 
It is organized by district health authority as indicated by the table of contents (page 4). 
Important province-wide resources can be found at the beginning of this document (pages 2 & 
6) and on the second page (see Principle Resources) for each district health authority section.  
 
For ŀ ƎŜƻƎǊŀǇƘƛŎŀƭ ƳŀǇ ƻŦ bƻǾŀ {ŎƻǘƛŀΩǎ ŘƛǎǘǊƛŎǘ ƘŜŀƭǘƘ ŀǳǘƘƻǊƛǘƛŜǎ refer to map (page 3). 
 
 

Nova Scotia 211 
 
In 2013, Nova Scotia introduced telephone (211) and web-based service (http://ns.211.ca) that 
is organized to help people across the province find local community and social services. Many 
of the included services in the database directly help people with mental health and addictions 
problems. The site continues to be populated with services, programs, and groups and will be 
continually updated as new and changing information becomes available. We have included the 
following access information at the beginning of each district health authƻǊƛǘȅΩǎ section. 
 

211 Nova Scotia 

T: 211 
TTY: 1-888-692-1382 (for the 
hearing impaired) 
W: ns.211.ca 

Available 24/7 
Free, confidential information and referral service for 
community and social service available across the province 

 
 
 
 

  

http://ns.211.ca/
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IN A MENTAL HEALTH CRISIS?  
 

For a mental health crisis, there are 2 numbers you need to know: 
 

When immediate 
medical treatment is 
needed: 

Call Emergency Services 
911 

For a mental health 
crisis that does not 
require immediate 
medical treatment 

Call the Nova Scotia Mental Health Crisis 
Line 
1-888-429-8167 

 
The Mental Health Crisis Line (1-888-429-8167) is available for anyone in Nova 
Scotia to call. You will be connected with a licensed nurse, social worker, or 
occupational therapist with extensive mental health experience. 
 
¢Ƙƛǎ ƛǎ ƻŦǘŜƴ ǘƘŜ ōŜǎǘ ƴǳƳōŜǊ ǘƻ Ŏŀƭƭ ǿƘŜƴ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ƴǳƳōŜǊ ǘƻ ŎŀƭƭΦ   
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Nova Scotia District Health Authorities Map 
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Mental Health Services & Supports in Communities Across Nova Scotia (Self Help Connection) 
 

To access this and other Helping Trees online, visit http://selfhelpconnection.ca/helping-tree όƻǊ ǎŜŀǊŎƘ άǎŜƭŦ ƘŜƭǇ ŎƻƴƴŜŎǘƛƻƴ ƘŜƭǇƛƴƎ ǘǊŜŜǎέύ 
 

 
 

http://selfhelpconnection.ca/helping-tree
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Annapolis Valley Health  
 

Wolfville,  Kentville, Waterville, Berwick, Middleton, Annapolis 
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Principle Resources     Annapolis Valley Health 

 

Where to Start? 
 
Helping Tree 
Listing of resources available in your community broken down into convenient to 
ǳǎŜ άōǊŀƴŎƘŜǎέ   
District Mental Health Services 
More information on select mental health resources available in your community 
Community Support Services 
More information on select community support resources available in your 
community 

Mental Health 
Crisis Line 

T: 1-888-429-8167  24/7 (all of Nova Scotia) 

Annapolis 
Valley 
Crisis Line 

T: 902-679-2870 
(adult) 
T: 902-679-2873 
(child) 

M-F, 8:30am-4:30pm 

911 Nova 
Scotia 

T: 911 Emergency medical care 

211 Nova 
Scotia 

 

T: 211 
TTY: 1-888-692-1382 
(for the hearing 
impaired) 
W: ns.211.ca 

Available 24/7 
Free, confidential information and 
referral service for community and 
social service available across the 
province 

811 Nova 
Scotia 

T: 811 
TTY: 711 

Available 24/7 
Free non-emergency health 
information and service  
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My Own Resources 
Know of local resources not listed in this tool? Use this space to record information about additional 
resources that you use in your community.  
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¢ƻ ŀŎŎŜǎǎ ǘƘŜ ƭƛƴƪǎ ȅƻǳ Ŏŀƴ ŦƛƴŘ ǘƘŜ ǿŜōǇŀƎŜ όōŜƭƻǿύ ōȅ ǎŜŀǊŎƘƛƴƎ ά!ƴƴŀǇƻƭƛǎ ǾŀƭƭŜȅ ƘŜƭǇƛƴƎ ǘǊŜŜέ 
http://www.avdha.nshealth.ca/sites/default/files/mental_wellness_helping_tree_-_en-fr_0.pdf  
 

http://www.avdha.nshealth.ca/sites/default/files/mental_wellness_helping_tree_-_en-fr_0.pdf

